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Understanding your NDIS plan support

What is Support Coordination?

Support Coordination is a funded NDIS support that helps you get the most out of your NDIS plan. A Support
Coordinator works alongside you to understand your plan, connect you with services, and build your confidence to
manage your own supports over time.

What Does a Support Coordinator Do?

e Help you understand what'’s in your NDIS plan and what your funding can be used for
¢ Research and connect you with the right providers for your needs

* Help set up service agreements and support plans

* Coordinate supports across multiple providers

e Assist with preparing for plan reviews and gathering evidence

e Build your capacity to manage your own supports independently

e Advocate on your behalf when things don't go to plan

e Support you through significant life changes or transitions

The Two Levels of Support Coordination

Support Coordination Specialist Support Coordination

For participants who need help understanding and using their For participants with complex needs or challenging situations.
plan. Focuses on building skills and connecting with providers. Delivered by someone with specialist qualifications.

Funded under Capacity Building Funded under Capacity Building

Who is it For?

Support Coordination is especially helpful if you:

e Are new to the NDIS and finding it overwhelming
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e Have a complex disability or multiple support needs
e Are going through a major life transition
e Want help getting more out of your existing plan

¢ Have had difficulty finding or keeping the right providers

Why Choose I'm With You?

Our Support Coordinator Sarah Ojo is a Mental Health Nurse Practitioner who brings deep clinical knowledge and a
genuine understanding of the challenges faced by people living with psychosocial disabilities. Combined with our
broader team of Registered Nurses and experienced coordinators, we're equipped to support even the most complex
situations.

Want to find out if Support Coordination is in your plan?

Call 1300 542 584 or visit imwithyou.com.au — we’ll check your plan and help you get started.
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